From: C. Faye Keller

To: Microsoft ATR
Date: 1/25/02 7:16am
Subject: Microsoft Settlement

PLEASE END THIS NIGHTMARE! The AOL vs Microsoft wrangling is not consumer friendly.
We users and surfers have suffered during these legal proceedings. AOL's goal appears to be to drive
Microsoft out of business. Should this succeed the losses of jobs and stock earnings will make the Enron
bankruptcy look like peanuts. The Recession began with the political and ignorant Penfield decision.
The Depression will begin if the Bush DOJ does not stop this snowball bound for Hell.

The DOJ and States' AGs, AOL conglomerate and Class Action lawyers are the only winners.
Consumers are already paying increased prices for: internet access (up £ 18% including AOL), operating
systems and programs (up = 15%). The cost to stockholders is already a negative 20% to 50%.

AOL has instituted another frivolous lawsuit. Please stop AOL's goal of driving Microsof into
bankruptcy and our country into Depression.

Christine F. Keller

9181 Market Ave.
Hartville, OH 44632-8715
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